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Thank you for your support and interest in our organization by volunteering your time.
We are very grateful to have you join us. Please take time to review the following
guidelines to assure both our guest experience and your volunteer experience are the
best they can be.

Please be reminded that you are representing i understand at all times when you are
volunteering. We pride ourselves in creating an environment and opportunities that
allow our volunteers to shine. We ask that you respect our volunteer guidelines. If you
have any issues or concerns, please share them at info@iunderstandloveheals.org.

DRESS CODE

Put your pink on! We encourage you to wear something pink. i understand logo
merchandise can also be worn as a volunteer.

ATTENDANCE & TIME

Please be prompt for arrival at your designated time. If you are unable to make it to
your volunteer shift, please message - vonnie@iunderstandloveheals.org

Please be sure to stay at your volunteer station for the entire time you are scheduled.
There will be a volunteer lead who will be checking in at each area to see if breaks are
needed.

ETIQUETTE

Basic etiquette standards should be in place throughout your volunteer shift. These
include:

e No gum chewing

e No eating at stations

e Personal conversations should not interfere with your role as a volunteer
e Be polite to all guests

e Contact Vonnie for any situations that need support

e Do not leave your station

Note that your scheduled area or time is subject to change based on needs of event.






